Veterinary Economics 


1980 ARTICLE INDEX 
PART |—FEATURE ARTICLES 


Advertising And Marketing 
Developing a Public Relations Program 


Without directly advertising, you can inform the pub- 
lic about your hospital with a good PR program. 
New Approach to Marketing 
A brochure informs clients of all the services this 
veterinary hospital can provide 
Ohio’s Advertising Plan 
An advertising program unlikely to be 
objectionable, even though designed to sell 
veterinary services. 
What Clients Think About Advertising. ...Jul p24 
Here's a survey that gives the client's point of view 
of whether or not a veterinarian should advertise. 


Feb p28 


Book Reviews 

Abnormalities of Companion Animals ... Dec p52 
Animal Laparoscopy 

Care of Uncommon Pets 


Current Views in Veterinary Allergy 

and Dermatology 

Diagnosing Helminthiasis Through Coprologicai 

Examination 

Essentials of Canine and Feline 

Electrocardiography 

Fertility and Infertility in Domestic Animal, 3rd ed. 
Apr p52, Jun p54 

Genetics for Dog Breeders 

Husbandry, Medicine & Surgery in Captive Reptiles 


Inter-African Bureau for Animal Resources Infor- 
mation Leaflets 

The Merck Veterinary Manual, 5th ed .... Feb p52 
Outlines of Animal Immunobiology 

Surgery of Traumatized Skin 

The Wonder Of It All 


Client Relations and Education 
Can Clients Understand Your Instructions? 


It is a veterinarian’s responsibility to educate 
his client and make sure he understands 
all instructions 
Staff Teamwork Helps Build Client Rapport 
Oct p23 
This DVM’s knowledgeable receptionist establishes 
better rapport between clients and the staff. 


DECEMBER 1980 


Surveying Client Education Effectiveness 


Effectiveness of audio/visual cassettes about diet 
foods, was measured by effect on sales. 


Computers 


Components of Software 
Dr. Fillmore describes computer language, 
interprets, compiles and explains uses. 
(Computer Short Course #8) 

Getting the Most From Your Computer System 

Apr p44 

Multi-tasking, software standards and the purchase 
and maintenance of a computer system are 
discussed. (Computer Short Course #9) 

Using a Mini-Computer for Income Analysis 


Analysis that would normally take hours, can be 
done by a computer in a fraction of that time. 


Drugs 
The DES Dilemma 
The director of FDA’s Bureau of Veterinary Medicine 
discusses the effects of the illegal use of DES. 
Fewer Products for Treatment 
AVDA president previews products for the 80's and 
examines trends which may limit their production. 
A Threat to Availability 
AHI chairman tells of products which industry 
hopes to introduce in spite of FDA’s moving 
target approach. 
Topical Medication Compounding Aid ... Jan p48 
A DVM reports on the use of the prototype of a 
vehicle for compounding topical dermatologicals. 


Editorial Panel 


Our “New Products Want List” 
When the VETEC Panel members attempt to 
list products they want for the “80's, the result 
is a surprise. 

Would Your Clients Want You to Advertise? 


A short questionnaire will help us find out how our 
clients feel about veterinarians’ advertising. 

What Does Our Survey Tell Us?......... Mar p17 
The panel discusses the results of the short 
survey they conducted in December. 

Specialization’s New Challenge 
Misunderstanding the specialist's role in the 
profession could negate the positive benefits. 





The Power of Involvement 
Use your talents, other than as a doctor, to 
become involved in image improving projects. 
ideas for improving Economic Health.... Jun p21 
The practitioner who adopts innovative, client at- 
tracting and serving ideas, will survive recession. 
No Seat-of-the-Pants Management Jul p23 
We need support and advice from our association 
leaders in economic matters. 
How Much Is Experience Worth? 
In other professions, those with more 
experience receive higher wages. 
Shakespeare Was Right Again 
The parvovirus vaccine demand gives DVMs 
a chance to educate new clients. 
Communicable Communications 
Cities should have procedures for accumulating 
and disseminating commu nicable disease data. 
60 Misinformed Minutes Nov p19 
TV's 60 Minutes ignored DVMs' testimony in an 
investigation of pre-race medication of horses. 
What Do Your Clients Want? 
Panel requests practitioner participation in survey 
to learn clients’ preferences in veterinary services. 


Education 

Cardiology Workshop for Technicians .. Sep p34 
A training seminar was organized by a manu- 
facturer of cardiology equipment. 

For Practice Managers Only 
Recently, many hospital administrators expressed 
the desire for a seminar tailored for them. 

Product Related Continuing Education... Jan p44 
A practitioner evaluated a free, for-credit course 
on dairy cattle parasitology. 

“ .... Would Recommend It to All’ .... Nov p20 
DVMs and hospital administrators spent a week- 
end learning better ways to manage a practice. 


Aug p21 


Financial Management 


Beating Inflation with Dividends 
A steady flow of income might be generated 
through stock dividends 

Don’t Be Afraid to Change Pricing Mar p18 
Pricing methods that don't keep up with your cost 
increases can decrease your profits. 

Handling Credit and Collection 
The author gives some tips on handling several 
different collection situations. 

How to Argue with the IRS 
You don't have to take a tax audit and sub- 
sequent increase lying down. 

How to Avoid Credit Hassles 
A hospital administrator discusses some ore- 
ventive measures that can be taken. 

Is it the Beginning of a Recovery? 
Results of the second “How's Business?” survey 
show stronger practices in our weak economy. 


A “Layman’s Cost Accounting System” . Jan p56 
Mark Opperman, Hospital Administrator, 
describes how his system works. 

Majority of Practices Up, But 
Results of the first survey to find the economic 
status of the profession. 

Develop a Financial Plan 
This plan outlines the profit levels you want 
to shoot for, and assure capital for growth. 

Plugging the Leaks in Your Practice.... Nov p24 
The control methods explained in this article will 
reduce the opportunities for cash leaks. 

Preventive Measures Insure Collection.. Nov p36 
The author deals with some of the more diffi- 
cult collection problems. 

Which Client Rates Credit? 

Test your ability to give credit to the right people 
by answering questions on hypothetical situations. 

Why Our Doctors Don’t Write-in Fees.... Oct p24 
This system for filling out patient visit slips, re- 
sulted in an increase in the gross per client visit. 


General Interest 

As Positive as Russia was Negative Sep p24 
Pan Pacific Veterinary Conference generates 
different reactions than those felt in Moscow. 

You May Never Collect 
Read the fine print on your disability insurance 
contract to be sure you're eligible to collect. 

Economics and Ethics of Ecology Jun p24 
All scientists must be critical of inherited con- 
cepts, because of evolutionary effects on ecology. 

Hunger-Fighting Veterinarians Dec p24 
This is the story of a group of DVMs working 

against malnutrition in Third World nations . 

In the Shadow of a Not-For-Profit Giant .. Sep p28 
A NY veterinarian believes the non-profit hospitals 
are pushing private practices out of business. 

What to Tell Your Heirs 
Will your family know what to do with your prac- 
tice, in the event of your death? 


Hospital Design Award Winners 
American Animal Hospital 
Animal Hospital 
Bolingbrook Animal Hospital, Ltd. 
Chicago Veterinary Emer. Serv. 
Companion Animal Hospital .. Jan p60 & Apr p22 
(Hospital-of-the-Year Award) 
Ladera Pet Clinic 
MountainAire Veterinary Clinic, 
Orville Veterinary Clinic, Inc. ............ Feb p44 
Spring Hill Veterinary Hospital 
(H-O-Y Special Award) 
Valley Veterinary Clinic 
Vinton Veterinary Hospital 
Westwood Animal Hospital 
(H-O-Y Special Award) 
Willow Creek Animal Hospital 
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Hospital Planning & Design 
Outdoor Exam Room 
Patients suspected of having a contagious 
disease are kept away from waiting room. 
Selecting the Winner Apr p18 
The judges’ reactions and opinions on the 
Hospital-of-the Year competition are reviewed. 
What’s Ahead for Veterinary Hospitals?.. Apr p38 
The president of AAHA outlines the goals 
and philosophy of the association. 
Why | Started a Mobile Clinic 
This mode of practice offers the chance to com- 
pete in a crowded market. 


The Veterinarian and the Law 
“Euthanized” Dog Turns Up Alive 
Trampled Cattle Lawsuit 
Pregnancy Test Dispute Mar p12 
Suspended for Advertising Apr p12 
Contract Protects Against Negligence ...May p14 
Arsenic in Cattle Feed Pellets Jun p16 
Tag Regulation Disputed 

Court Overrules Racing Commission ... Aug p14 
Drugs’ Efficacy is Challenged Sep p10 
Hospital Responsible for Cow’s Escapade 


Jan p14 
Feb p24 


Deadly Dog Dip 
Veterinarians’ Building Rights Upheld ... Dec p16 


Practice Builders 


An Alternative to Cash Only 
Author shares the philosophy he’s used to 
build his practice and collect fees without cash 
only policy. 
Color-Coded Practice Builder 
A well organized recall system can fully utilize 
practice capabilities to the advantage of clients. 
Counseling the Problem-Prone Owner .... Jul p27 
Preventive behavioral counseling could be 
an important service to clients with behavior 
problem pets. 
Behavior Counseling for Pets 
Benefits of offering preventive behavioral coun- 
seling and methods for uncovering pet problems 
are discussed. 


Practice Management 


Creating an Economical Oxygen System 


The need for a central oxygen system in his hos- 
pital prompted this practitioner to design his own. 
53 Steps to Better Time Management.... Feb p31 
Learning to use your time more effectively can 
be profitable. 
Finding the Most Economical Distance Between 
Many Points 
Reduce gas consumption and cut expenses by 
finding the shortest route on a multiple stop trip. 


DECEMBER 1980 


Gas-Conserving Nomograph 
MPG checker helps you monitor business 
vehicle performance. 


Importance of Non-Partisan Charging. ... Jun p34 
Charges based on time spent and materials 
used in a procedure are fair to client, profitable 
to DVM. 
Improving Employee Relations 
Here are some Common sense suggestions on 
improving working relationships with your staff. 
Inventory System Aids Price Control .... Oct p26 
This inventory/price control system may help 
if you're selling items below cost. 
Motivating Employees 
Involving employees in planning a project 
is one method of motivation. 
Planning for Economic Survival 
A hospital administrator focuses on some meth- 
ods you can employ to insure practice survival. 
The Purpose of Central Hospitals 
Central hospitals can be financially feasible if they 
are set up and managed correctly. 
Tell-All File System 
Color-coded labels allow this veterinarian to rec- 
ognize certain important facts at a glance. 
An Untapped Silver Mine 
The author discusses various silver recovery units 
to reclaim silver from radiograph fixers. 
Workable Medication Control System Jul p37 
Here's a workable method to insure medications 
and treatments are given at proper times. 


The Spouse in Practice 


Keeping Records — Part Il 
This month's column completes the discussion of 
practice records started last month. 
Practice Public Relations 
Speaking engagements provide a way to 
portray a good image of the profession. 
Developing Your Interviewing Skills 
Here are some tips on interviewing that will make 
it easier to hire the most qualified applicant. 
Bowing Out of the Practice Apr p42 
Leaving the practice may be hard for a spouse. 
Suggestions to make the break less traumatic. 


Tax Tips 

Installment Sales 

Substantiate ... Substantiate 

Tax Aspects of Precious Metal Sales 
More on Targeted Jobs Tax Credit 
Beware of the April 15 Cash Crunch 
Getting Out of the Tax Cash Crunch 
Tax Write-Off on Stock 

Value Added Tax is a Burden 
Covenant Causes Conflicts 

Tax Relief for installment Sales 


Dec p16 
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PART Il—NEW PRODUCTS, LITERATURE, FILMS 


Building & Office Equipment 
Air conditioning and filtering equipment 
Cabinets and shelving 
Jan, Feb, May, Jul, Oct, 
Cages, runs, accessories 
Jan, Mar, Jun, Aug, Sep, 
UL I Soe oc ka wn ches as bird be iceeras 
Cleaning products and equipment 
.... Jan, Apr, Aug, 
Computers and accessories Jan, Jul, Oct, 
Electricity saver 
Feeding and watering equipment 
Fencing wire 
Floor coatings and tiles 
Garments . 
Insect control equipment 


Feb, Apr, 
Jan, Feb, 


Dec 
Oct 


Oct 
Nov 
Mar 


, Oct 


Nov 
May 
May 
Feb 


, Oct 


Mobile and truck units 
Odor control products 
Office equipment and forms 
. Jan, Mar, Apr, Jul, Aug, Sep, Oct, 
Record keeping equipment 7% 
Jan, May, Jun, Aug, Sep, Oct, 


Security and 
Sharpeners 
Silver recovery 
Sterilizing equipment ... 
Tables and stands... yi 
Telephone and intercom system 
Waste disposal equipment 


Food Additives & Nutrition 


Calorie charts, Pet.... 
Food supplements, Equine 
Food supplements, Pet 
Lab animal foods 

Pet foods 


Medical Equipment & Devices 
Anesthesia equipment . . 
Carrying case 

Catheters. . 

Collars 

Diagnostic instruments . . 
Electrosurgical equipment . 
Grooming equipment . . 
Hyperthermic equipment . 
|-D tags and tattooing 
Infusion systems 
Innoculation gun .... 
Laboratory equipment 
eS Jan, Feb, Apr, May, Jun, Sep, Oct, 
Light handles .. 
Microscopes .... 
Monitors . 
Muzzles .... 


Jan, May, Jun, Jul, 
... Jan, Apr, May, 


... Feb, Mar, May, Jul, Oct, 
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, Oct 
, Sep 


Dec 


Dec 
Dec 


. Jun 


. Jul 


, Nov 
, Sep 
, Aug 


Feb 


, Oct 
, Dec 
, Aug 


Feb 


, Nov 


, May 


Nov 


, Oct 


Sep 


Needle holders 

Orthopedic equipment 

PR: nk sve hic eosin s +s as Gaeta Feb, Aug, Oct 
Rectal repair tubes 

Restrainers 


Scalers 

Suction unit 

Surgical equipment 
Syringes 

TV camera, miniature 
Testing equipment 
Thermometers 

Tubes (endotracheal) 
Wound dressings, tapes, sutures 
X-ray and accessories 


Medicine & Drugs 
Anthelmintics 

Antibacterials 

Antibiotics 

Bacterins 

Dehorning paste 

Ear medication 

Equine medications 

Growth stimulants 

Insecticides 

Ophthalmic ointment 

Orgotein 

Protaglandin compounds 

Skin care medications 

Steroids 

Swelling relief medication 

Udder medications and cleaners 
Vaccines, LA 
Vaccines, SA 

Vitamin K; solution ... 


Books, Papers, Reports, Etc. 

Client education ... Feb, May, Jul, 
Congressional guide 

Continuing education programs ., 

Equine equipment catalog . 

Financial guides 
Instruments catalog 
Kennel handbook . 
Laboratory 

Legal information ... 
Library of Literature 
Pet importing regulations .... 

Office guides Feb, May, Oct, Dec 
Research ....... Jan, Feb, May, Jul, Sep, Oct, Dec 
Statement service 

Veterinary texts 


Films 


Mastitis movie 


Feb, Aug, Jul 
Jan, Apr, Jun, Sep, Oct 


, Feb 
, Oct 
, Jun 
, Dec 


Jan, Jun, 
Feb, May, Jun, Sep, 
Jan, Mar, Jun, 


, Oct 

Jan 

, Oct 

Jan, Feb, May, Jul, Sep, Oct 
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